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B. Com. (Sem. VI) Examination
March / April - 2022
Consumer Protection - 2
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ENGLISH VERSION

Instructions : (1) All questions are compulsory.

1 (a)
(b)
1 (a)
(b)
2 (a)
(b)
2 (a)
(b)

(2) Figures to the right side indicate marks.

Explain the procedure of filling a complaint.
Write a note on Offences and Penalties.

OR
Write a note on Frivolous and Vexatious complaints.
Write a note on hearing of a complaint and
disposal of cases.

State the role of RBI with reference to consumer
complaint redresser in banking sector.
Write a note on ASCI's guideline for specific category

advertisements in the context of Consumer Protection
Act.

OR
Write a note on : TRAI
Write a note on : FSSAI

3 Explain the recent development in consumer protection

in India.

OR

3  Explain the procedure of formation of consumer

organizations and their role in consumer protection.

4  Write note on the following : (any three)

(1)
@)
®3)
(4)
(5)

ISO

ISI

Ag-mark

Hallmarking

Voluntary and Mandatory Standards.
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